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To: Date:
Tel: Email:
Subject LETTER OF GUARANTEE FOR THE TT3SGE

To whom it may concern,

This letter serves to confirm that the Geran Access Products Type Titan full height turnstile
(TT3SGE) is covered by a five year mechanical guarantee and a two year electrical guarantee.

5 Year Mechanical Guarantee - We offer a 5 year mechanical guarantee meaning that all
mechanical components on the mechanism are covered. If anything should break within the 5 year
period we will replace this free of charge. Wear through use excluded. Costs of shipping if
necessary are excluded. We also offer a five year guarantee on the base bearing as well. The

components covered are listed below:

Solenoids and springs
Locking pawls

Locking disk

Tension spring

Micro switch cam
Mechanism bearings
Circlips

Complete base bearing

2 Year Electrical Guarantee - We offer a 2 year electronic guarantee, so should any of the
electronics fail within 2 years, we will replace the component free of charge. Wear through use
excluded. Costs of shipping if necessary are excluded. The components covered are listed below:

Micro switches
Printed circuit board
Transformer

Plug in logic
Isolator

Please note that the guarantee period starts at the date of invoice. Do please contact us if you

need any more information.
Yours faithfully
GERAN ACCESS PRODUCTS B.V.

Mark Dannenberg

Managing Director

Butaanstraat 23
7463 PG Rijssen
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