Privacy Statement Geran Access Products B.V.

1. Who are we?

Geran Access Products B.V. is based in the Netherlands and specializes in access
control solutions. We are responsible for the processing of personal data as described

in this statement.

Contact details:

Geran Access Products B.V.

Website: www.geran-access.com

Email: info@geran-access.com

2. What personal data do we process?

We process personal data when you use our services, contact us, or visit our website.

This may include:

Name and company hame
Address details

Phone number

Email address

IP address

Any other data you actively provide, for example via a contact form or quotation
request

3. For what purposes do we process data?

We process your personal data for the following purposes:

Preparing and sending quotations

Delivering products and services

Contacting you in response to your request or inquiry
Improving our website and services

Complying with legal obligations

4. Legal basis for processing



We process personal data based on the following legal grounds:
e Performance of a contract
e Legal obligation

o Legitimate interest (such as commercial communication and service
improvement)

¢ Consent (for example for marketing purposes, where applicable)

5. Data retention

We do not retain your personal data longer than necessary for the purposes for which it
was collected, unless we are legally required to do so.

6. Sharing personal data with third parties

We only share your personal data with third parties if this is necessary for our services or
to comply with legal obligations.

This may include:
¢ Transport and logistics partners
e |T service providers and hosting parties
e Administrative and accounting systems

We conclude data processing agreements with parties that process your data on our
behalf.

7. Cookies and website usage
Our website uses cookies to improve functionality and gain insight into usage.
This may include:

e Functional cookies

e Analytical cookies (such as Google Analytics)

Where required, we ask for your consent before placing cookies.

8. Data security



We take appropriate technical and organizational measures to protect your personal
data against loss, misuse, or unauthorized access.

9. Your rights

You have the right to:

Access your personal data

e Correctyourdata

e Request deletion of your data
e Objectto processing

e Request data portability

To exercise these rights, please contact us at info@geran-access.com.

10. Complaints

If you have a complaint about how we handle your data, you can contact us. You also
have the right to lodge a complaint with the Dutch Data Protection Authority.

11. Changes

We reserve the right to amend this privacy statement. The most current version is always
available on our website.

12. Contact

For questions regarding this privacy statement or the processing of personal data,
please contact us:

Email: info@geran-access.com



